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• (deep) disagreements that stir emotions, often 
connected to identities

• Politics, worldview, values, beliefs

• Context-specific: Changes in societal values and 
the mainstreaming of different views

• Difficult topics in present day Finland reflect
sociocultural divisions: 

• multiculturalism, immigration

• climate change

• sexuality

WHICH ARE TOPICS DIFFICULT?
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• Political polarization

• politics of voice (Lusk & Weinberg, 1994)

• verbal hygiene (Cameron, 1995)

• cultural backlash theory of populism (Norris & Inglehart, 2019)

• deep stories (Hochschild, 2016)

• Social media and struggle for information

• False balances, misinformation, disinformation

• Attempts to undermine institutional trust in schools and 
teachers (Puustinen & Rantala, 2023)

WHY CONVERSATION IS DIFFICULT?



• Everyone should be able to participate in the (public or classroom) discussion

• At the same time, not all ways of thinking or arguments can be considered 
equally valid epistemically

• No epistocracy 

• No ”knowledge of the powerful” (Muller & Young, 2019)

• No “this is how I feel” relativism

• Democratic discussion based on knowledge

• Corrective (scientific/academic consensus)

• Analytical (values or ideologies, e.g. taxation)

KNOWLEDGE-BASED DIALOGUE



KNOWLEDGE-BASED DIALOGUE

The aim of education is to help seeing world 
differently. Knowledge produces capabilities and 
corrects false balances.
Dialogue is needed between
- Teacher and students
- Students themselves
- Disciplinary knowledge and everyday 

knowledge

Disciplinary 
knowledge
(= school subjects)

Everyday knowledge and 
experiences

Traditions, ideologies, world views, 
public discourses, values, norms, 
parents’ opinions…
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